
• Thank you for joining – Webinar starts at 10:00 CET
• Please keep micro muted throughout the meeting
• Enter your questions and comments in the Chat
• Add the tags given below to Tweets you send

@ehtel_eHealth @SCIROCCO_EU @EHMAinfo

How to accelerate scaling 
Integrated Care in Europe
Thought Leadership Webinar 



10:00 Welcome and Introduction to the Webinar
Co-Chairs: Usman Khan, EHMA and Marc Lange, EHTEL

10:10 Introduction to Maturity Model and SCIROCCO Tool
Andrea Pavlickova, NSS National Healthcare Services Scotland

10:20 Spotlight on Maturity Dimensions of Integrated Care
Stuart Andersson, University of Edinburgh (School of Informatics)
- 3 out of the 12 domains of the Maturity Model

- Q&A (between each domain presentation)

10:35 User Experience: Creating Consensus on the Maturity of Integrated 
Health and Care Systems
Esteban de Manuel Keenoy, Kronikgune, Basque Country

10:50 Question and answers
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